
Club and Society Conduct Procedures 
Principles for Participants 

 
1. Introduction 
 
1.1 This information should be read by all members who are involved at any stage of a 

matter being dealt with under the Club/Society Conduct Procedure. 
 
2. Confidentiality 
 
2.1 The disclosure of any information should be within the provisions of the Human Rights 

Act 1998, the Freedom of Information Act 2000, the Data Protection Act 2018, the EU 
General Data Protection Regulation, or any other relevant legislation. 

 
2.2 All members who become involved in the Club/Society Conduct Procedure are 

required to respect the integrity of the process and the confidentiality of information 
arising from it both during and after the conclusion of the process, unless there is an 
overriding reason to disclose information. Information must only be released to those 
who need it for the purpose of investigating or responding to a matter; no third party 
should be told any more about the investigation than strictly necessary. Where a 
statement of complaint has been made about a Club/Society, the Club/Society must 
normally be provided with a copy of the statement. Any person who makes a statement 
of complaint must be advised of this accordingly. 

 
2.3 At the conclusion of the Procedure any complainant will be advised that the 

Club/Society Conduct Procedures were invoked, but details of the outcome of the 
proceedings must not be disclosed. 

 
3. Communication 
 
3.1 Communication will be made with relevant members using the contact details provided 

on their membership registration form. 
 
3.2 Concerns regarding the conduct of a Club/Society or of a member must not be raised, 

discussed, or investigated on any social media site. 
 
3.3 Any complainant should be reminded of the duty of confidentiality throughout the 

process. 
 
4. Duty of Candour / Fabricated Evidence  
 
4.1 It is expected that any person involved in any process will treat all others involved with 

respect and courtesy, and will behave honestly and with integrity throughout the 
process. It is also expected that any evidence (written or oral) provided to the 
Investigating Officer will be true to the best of that person’s knowledge. Any member 
considered to have acted dishonestly or to have provided false evidence may be 
investigated separately. 

 
5. Defamatory or Derogatory Comments 
 
5.1 Members should be careful not to make unsubstantiated or defamatory allegations or 

comments about members or any other person. 
 
5.2 If the Investigating Officer considers that an allegation or comment may be deemed to 

be defamatory, it may require it to be retracted or deleted before permitting the 



investigation to continue. If a member refuses to do so, the offending material may be 
deleted by the Investigating Officer and the member may also be referred for a 
separate investigation under the Conduct Procedure. 

 
6. Support and Representation 
 
6.1 A member who has made a complaint shall have the right to be accompanied at any 

stage of the procedure by a member of the Club/Society, a Students’ Union Sabbatical 
Officer or University Chaplain. The role is one of support, not representation.  A 
member who brings a complaint shall normally be expected to present their own case. 

 
6.2 A member against whom a complaint has been made will also have the right to be 

accompanied or represented by same at any stage of the procedure which they are 
involved in. 

 
6.3 A member of staff against whom a complaint has been made will also have the right to 

be accompanied or represented by same at any stage of the procedure which they are 
involved in. 

 
6.4 Student members may access support from the University’s Student Wellbeing 

Service.   
 
7. Equality, Diversity and Fair Treatment 
 
7.1 The Investigating Officer must treat all members fairly. Equality must be provided to 

all, irrespective of: gender, including gender re-assignment, and gender non-
conformity; marital or civil partnership status; having or not having dependants; 
religious belief or political opinion; race (including colour, nationality, ethnic or national 
origins, including Irish Travellers); pregnancy, including maternity and paternity rights; 
disability; sexual orientation and age. 

 
7.2 Within this procedure, where possible, there must be an equal gender balance on 

panels. 
 
8. Less Favourable Treatment 
 
8.1 Any member who raises a concern or complaint under this procedure will not be treated 

any less favourably as a result, whether the complaint is upheld or not. Victimisation 
shall be grounds for a further, separate complaint. 

 
9. Reasonable Adjustment 
 
9.1 Members must notify the Investigating Officer if they require any reasonable 

adjustments in order to make the process accessible. 
 
10. Relevant Meetings 
 
10.1 Members are required to attend relevant meetings e.g. investigation meetings, and 

Appeal meetings. 
 
10.2 If the member fails to attend a relevant meeting without good cause, the case may be 

considered in their absence without further notice if the meeting’s Chair is satisfied that 
the date, time and location of the meetings have been notified to the member. 

 



10.3 If the member notifies the meeting’s Chair that they will be unable to attend a meeting, 
the Chair may exercise their discretion to adjourn the hearing at any time. 

 
11. Standards of Proof 
 
11. The principles of natural justice shall be observed and the standard of proof will be on 

the balance of probabilities. 
 
12. Deadlines/Timescales 
 
12.1 The Students’ Union and the Club/Society will endeavour to meet all timescales set 

out in the procedure, however, it may be impossible to meet stated timescales due to 
members’ other commitments or when the matter is more complex.  

 
13. Advice and Guidance 
 
13.1 If required, please seek advice on the operation of these procedures from the Students’ 

Union Clubs and Societies Coordinator.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


